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This preface has information under the following headings:

• Audience

• Document Organization

• Related Publications

• Document Conventions

• Cisco Connection Online

Audience
This book is intended for anyone who installs, manages, and configures a Cisco 620
advanced digital subscriber line access multiplexer (DSLAM).

Document Organization
This book provides task-based instructions for installing and using the Cisco 6200 Man
to configure, manage, and monitor a Cisco 6200 DSLAM.

The manual is organized as follows:

• Chapter 1, “Cisco 6200 Manager Overview,” describes the Cisco 6200 Java-base
element management application that you can use to configure and manage the
Cisco 6200 DSLAM.

• Chapter 2, “Getting Started,” contains platform and system requirements and prov
instructions for installing the Cisco 6200 Manager application.
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• Chapter 3, “Managing the Manager,” tells how to start and administer the Cisco 6
Manager as well as use its help system.

• Chapter 4, “Configuring with the Manager,” provides information about using the
Cisco 6200 Manager to configure the Cisco 6200 DSLAM.

• Chapter 5, “Monitoring and Testing,” explains how to use the Cisco 6200 Manage
check the status of the Cisco 6200 DSLAM, its cards, and its ports. The chapter a
includes procedures for testing lines.

• Appendix A, “Glossary,” defines some of the terms and acronyms mentioned in th
book.

Related Publications
The following documents are relevant to Cisco 6200 users:

• Cisco 6200 FRU Installation and Replacement

Tells you how to install and remove Cisco 6200 field-replaceable units (FRUs)

• Cisco 6200 User Guide

Includes an overview of the Cisco 6200, installation instructions, hardware informat
troubleshooting guidelines, and documentation of the IOS command line interface
(CLI).

• Cisco 675 Installation and Operation Manual

Explains how to install and operate the Cisco 675 (SpeedRunner 204) ADSL mod

• Cisco CO POTS Splitter Installation Guide

Explains how to install the plain old telephone service (POTS) splitter for the Cen
Office (CO)

• NID POTS Splitter Installation and Tabletop/Wall-Mount POTS Splitter Installation

Explain how to install the POTS splitters for customer premises equipment such as
Cisco 675

• Release Notes for the Cisco 6200 for Cisco IOS Release 11.3(1)DA2

Describes the features of and caveats for the Cisco 6200 advanced DSLAM
xii User Guide for the Cisco 6200 Manager
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• Release Notes for the Cisco 6200 Manager Release 1.0

Describes the features of and caveats for the Cisco 6200 Manager software applic

Document Conventions
The following conventions are used in theCisco 6200 Manager User Guide:

• Boldface is used for buttons and submenu names.

• If items such as buttons or menu options are grayed out on application windows, 
are not currently available.

Note Meansreader take note. Notes contain helpful suggestions or references to materi
not contained in this manual.

The termserveris used to refer to the Cisco 6200 Manager server, and the termelementis
used to refer to a card or port.

Cisco Connection Online
Cisco Connection Online (CCO) is Cisco Systems’ primary, real-time support channe
Maintenance customers and partners can self-register on CCO to obtain additional
information and services.

Available 24 hours a day, 7 days a week, CCO provides a wealth of standard and va
added services to Cisco’s customers and business partners. CCO services include p
information, product documentation, software updates, release notes, technical tips,
Bug Navigator, configuration notes, brochures, descriptions of service offerings, and
download access to public and authorized files.

CCO serves a wide variety of users through two interfaces that are updated and enh
simultaneously: a character-based version and a multimedia version that resides on
World Wide Web (WWW). The character-based CCO supports Zmodem, Kermit,
Xmodem, FTP, and Internet e-mail, and it is excellent for quick access to information o
lower bandwidths. The WWW version of CCO provides richly formatted documents w
photographs, figures, graphics, and video, as well as hyperlinks to related informatio
xiiiUser Guide for the Cisco 6200 Manager
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You can access CCO in the following ways:

• WWW: http://www.cisco.com

• WWW: http://www-europe.cisco.com

• WWW: http://www-china.cisco.com

• Telnet: cco.cisco.com

• Modem: From North America, 408 526-8070; from Europe, 33 1 64 46 40 82. Use
following terminal settings: VT100 emulation; databits: 8; parity: none; stop bits: 1; a
connection rates up to 28.8 kbps.

For a copy of CCO’s Frequently Asked Questions (FAQ), contact cco-help@cisco.com
additional information, contact cco-team@cisco.com.

If you are a network administrator and need personal technical assistance with a Cis
product that is under warranty or covered by a maintenance contract, contact Cisco’
Technical Assistance Center (TAC) at 800 553-2447, 408 526-7209, or tac@cisco.com
obtain general information about Cisco Systems, Cisco products, or upgrades, conta
800 553-6387, 408 526-7208, or cs-rep@cisco.com.
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