Insert the module into a NM slot
of your choice

See the Cisco Network Modules
Hardware Installation Guide.

Open the router and insert the
module into an AIM slot on the
motherboard

Note: Do not insert the AIM in
slot 0 of the Cisco 3745.

Are you installing a Cisco
Unity Express Network

Module or AIM? See the Installing Advanced

Integration Modules guide or
Installing and Upgrading Internal
Components guide for your
router.

v

Provision Cisco CallManager Express
on the router that will interwork with
Cisco Unity Express.

See the Cisco CallManager Express
System Administrator Guide for the
release being used.

Is Cisco CallManager
Express provisioned and
able to place calls?

Yes

!

Configure MWI on and off extensions in Cisco CallManager Express and add wildcard
characters to the DNs to represent the length of a telephone extension number.

See the Prerequisites section of the Cisco Unity Express CLI Administrator Guide for Cisco
CallManager Express for the software version being used.

!

Determine the pilot numbers for Cisco Unity Express voice mail, auto
attendant, and greeting management system.

See the Cisco CallManager Express System Administrator Guide for the

release being used.

g

Configure SIP dial peers on Cisco CallManager Express for the three pilot numbers.

Use the format described in the Prerequisites section of the Cisco Unity Express CLI
Administrator Guide for Cisco CallManager Express for the software version being used.
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http://www.cisco.com/univercd/cc/td/doc/product/wireless/csdcn/netmods/
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/cis2600/hw_inst/aim_inst/aims_ins.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/acs_mod/acsmodsp.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/ip_ph/ip_ks/itscdc/itsph.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/rel2_1/cmecligd/index.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/ip_ph/ip_ks/itscdc/itsph.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/rel2_1/cmecligd/index.htm

No Is the Cisco Yes
CallManager Express
¢ GUI configured?

Copy the appropriate versions of the Cisco CallManager
Express HTML files to the router flash and configure Cisco
CallManager Express http server and GUI parameters.

See the Cisco CallManager Express System Administrator
Guide for the release being used.

v

Configure the user IDs in Cisco CallManager Express for all phone users under
corresponding ephones.

See the Cisco CallManager Express System Administrator Guide for the release
being used.

!

From the router, configure IP connectivity between the Cisco Unity Express
module and Cisco CallManager Express.

See the Cisco Unity Express CLI Administrator Guide for Cisco CallManager
Express for the software version you are using.

!

From the router, session into the Cisco Unity Express module with the command:
service-module service-engine slot/port session

Are you installing Cisco

No Yes

Unity Express software
¢ on the NM or AIM for ¢
To upgrade Cisco Unity Express software, the first time? Verify you are running the correct version of

download and install the upgrade software

version. Run through the post installation command:

questionnaire appropriately.

See the Cisco Unity Express CLI
Administrator Guide for Cisco CallManager
Express for the software version you are

running.

show software versions

Cisco Unity Express by entering the

Run the Cisco Unity Express Initialization Wizard. Note that
running the Cisco Unity Express Initialization Wizard is a one-
time only event. You must reinstall Cisco Unity Express
software to run the Initialization Wizard again.

See the Cisco Unity Express GUI Administrator Guide for Cisco
CallManager Express for the software version you are running.
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http://www.cisco.com/univercd/cc/td/doc/product/access/ip_ph/ip_ks/itscdc/itsph.htm
http://www.cisco.com/univercd/cc/td/doc/product/access/ip_ph/ip_ks/itscdc/itsph.htm
http://www.cisco.com/univercd/cc/td/doc/product/voice/unityexp/rel2_1/cmecligd/index.htm
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